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Carnival Corporation and plc – Stockperks for shareholder benefits
Key messages
· Carnival Corporation and plc has partnered with Stockperks, an app-based marketplace that connects public companies with their investors.
· Stockperks offers a much more automated and streamlined process for managing shareholder benefit application requests.

	Question
	Answer

	Why has Carnival Corporation and plc partnered with Stockperks?
	Carnival Corporation and plc has a successful shareholder benefit programme with a high number of requests coming through each month. We’ve therefore been looking at improved ways of working to ensure we can manage and administer these requests efficiently for our guests. Full details of the Carnival Corporation and plc’s shareholder benefit programme via Stockperks are available at https://www.carnivalcorp.com/shareholder-information/shareholder-benefit, including how to download the app and a video demo of how to upload their proof of CCL ownership in the app. A copy of that video is available here: https://youtu.be/sGyuFPulpJs

	Where do I claim my on-board credit?
	Please visit https://www.carnivalcorp.com/shareholder-information/shareholder-benefit, where you can review full details of Carnival Corporation and plc’s shareholder benefit programme and download the app. The instructions for claiming on-board credit are on this webpage. For reference, please follow these simple steps to submit your claim: 
1. Download the app via the links on the webpage, or search for “Stockperks” in the app store.
2. Once downloaded, create a Stockperks user profile.
3. Then search for “Carnival” in the app and select the cruise line that you’re travelling on. 
4. Click the blue button “Validate your portfolio” and you’ll be guided through the process of providing your CCL ownership details.
5. Once confirmed, you can submit your claim for each eligible booking.

	Who should I contact for shareholder queries/or to apply my benefits to my booking? 
	Carnival Corporation and plc has engaged Stockperks to implement a more automated and streamlined process for the processing of shareholder benefits. Please go to https://www.carnivalcorp.com/shareholder-information/shareholder-benefit for more details about the programme and how to apply for on-board credit via the Stockperks app.

	Can applications be sent by post/fax?
	Fax applications are not available. If you submit requests by post, please be mindful we operate under a hybrid working model, therefore postal requests will take longer to process.

	What proof of shareholding is accepted? What information does it need to include? And do you accept screenshots?
	Proof of share holding must include the following: 
You hold 100 shares or more 
Clearly show they are held in your name 
Be dated within the last 3 months 
 
Full information can be found at https://www.carnivalcorp.com/shareholder-information/shareholder-benefit 
 
Stockperks do not accept screenshots. 

	Do you hold my shareholding details? / Do I have to apply prior to each sailing? 
	Once you’ve registered with Stockperks, details of your shares will be saved to your profile. You will need to submit an application and provide evidence for your shareholder on-board benefit prior to each sailing as shares can be purchased and sold over time.

	If I hold shares with Equiniti, do I still need to supply the evidence?
	If a Carnival Corporation and plc share certificate issued by Equiniti is held, you will still need to create an account with Stockperks and provide your share certificate. 

You can obtain your proof of shares by logging on to your Equiniti account to request the document or by calling Equiniti on 03713 842 030.

	Who do I contact if I have any issues with setting up my profile?
	If you have any issues with your profile, please contact carnivalcorp@stockperks.com 

	What is the complaint process? For example, if I don’t get allocated my benefits or get rejected.
	If your request is rejected due to being invalid, entry details will be provided on why the claim cannot be processed. 

If you have a complaint relating to your shareholder benefits, please contact:
· P&O Cruises – 
PO.guestsupport@carnivalukgroup.com
· Cunard -   customerservices@cunard.co.uk

	My application has been denied, what do I do next?
	You’ll receive a communication regarding your request, along with an explanation of why it’s been denied. You’ll be able to re-submit, if required, to request again.

	Is Stockperks available on desktop?

	No. Currently Stockperks is only available via mobile app (Android and iOS).  However, Stockperks is creating an email and web-based form that guests will be able to use instead of the app. This is currently in development and expected in the coming months.

	What if I do not have a smart phone and cannot use the app?
	If you don’t have a smartphone and can’t use the app, you can email your details and supporting evidence to carnivalcorp@stockperks.com.

	What if I don’t want to use the Stockperks app?
	You will need to use the Stockperks app to redeem your shareholder benefits. This ensures we can manage and administer these requests more efficiently for our guests.

	What if I have privacy concerns about the Stockperks app?
	The Stockperks service is governed by Stockperks’ Privacy Policy, Terms of Service, and may be subject to other Stockperks policies and terms.  For information regarding Stockperks’ use and processing of your information, technical support, account setup, and all other questions regarding the use of Stockperks, please contact Stockperks at carnivalcorp@stockperks.com.



	
	
	



image1.jpeg
1O
CARNIVAL

CORPORATION&PLC.




