
Stay Connected
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Terms and conditions.

Wi-Fi may be slower at sea when compared to terrestrial connectivity. Geographical location, 
weather and the number of users using the system can have an impact on connectivity speed.

Purchase your Cunard Guest Wi-Fi plan at 
internet.cunard.com 
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How to select 
your plan:

3. Enter  details, including
a memorable username

and a 4-digit PIN. 

2. Once you’re connected,
open your internet browser

and type internet.cunard.com 
into the address bar. 

4. Simply choose your
preferred Wi-Fi plan
and begin browsing.

1. Go to the Wi-Fi settings on
your device and select the

Cunard Guest Wi-Fi option 
from the list of available networks.

Cunard World Club 
member benefits.

Purchase your Cunard Guest Wi-Fi plan at internet.cunard.com 

If you are a Cunard World Club (CWC) 
member we are pleased to let you know 
that you will still receive complimentary 

internet as a benefit of membership. 

But instead of receiving a free number 
of hours you’ll receive a credit to the 

same value that you can spend against 
our new Cunard Guest Wi-Fi as detailed 

below. Your internet benefit will be 
automatically credited to your on board 
account and can be redeemed against 

the new Wi-Fi plans straight away.

Gold tier
$45 internet 

credit per guest.

Platinum tier
$80 internet 

credit per guest.

Diamond tier
$135 internet 

credit per guest.

*  Please note the capabilities of your chosen service may vary from day to day. The ship's positioning may affect the strength of satellite Please note the capabilities of your chosen service may vary from day to day. The ship's positioning may affect the strength of satellite 
signal available to you, so service may be slower at times. Better connectivity can be found within the main public areas of your ship,  signal available to you, so service may be slower at times. Better connectivity can be found within the main public areas of your ship,  
for example in the bars and lounges.for example in the bars and lounges.

 
Your online experience.

Stay connected with our satellite internet service at sea 
during your time on board. 

There are two Cunard Wi-Fi internet plans to choose from to suit  
your online requirements. 

These are available on either a 24-hour or full voyage basis.

Essential*

Internet Plan

Keeping in touch with home.

$18 Full voyage/per day

OR

$24 24 Hours

Web browsing  +  Email  +  Social media

( Includes text and images. Excludes music and video streaming.)

Premium*

Internet Plan

$24 Full voyage/per day

OR

$36 24 Hours

Social media with video  +  Music streaming  +  Video calling

+  Faster connection speeds than the Essential Plan

Cunard World Club  
member benefits.

If you are a Cunard World Club (CWC) 
member you will receive complimentary 

internet access, as a benefit of  
your membership. 

Your internet benefit will be automatically 
credited to your on board account and 

can be redeemed against your Wi-Fi plans 
straight away.


