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How to.... Tatlor-malke Your FLg Crulse
HoLLolag

what is Tatlor-making?

In order to offer your passenger greater choice and flexibility, on certain trades, you now have the option to tailor-make their Fly
Cruise holiday with P&O Cruses and Cunard. Where applicable, passengers will be offered the choice of charter or scheduled

flights, group or private transfers and pre and post cruise hotel stays.

what are the FLg} Crulse o?tiews?

Book 2 Brochured Packaoe

For those passengers who wish to take the standard package without tailoring any elements, simply book the brochured

package which includes:
e  Charter Flights
e  Return Group Transfers

If a passenger chooses the packaged option which includes charter flights they will not be able to book hotel stays.

Book 2 Tallor-made Packaoe

For those passengers who wish to tailor their cruise holiday they can choose to book:

e Scheduled flights
e Upgraded transfers
e Hotel packages pre or post cruise

Hotels stays are only bookable when taking Scheduled Flights.

Airport Codes required to book Charter or Scheduled Flight options.

Brand Ship Applicable Charter Flight  Schedule Flight
Cruise Codes Airport Code Airport Code
P&O Cruises Adonia D215 - D220 LHR or MAN LON
P&O Cruises Ventura N227 - N305 LGW* LON
Cunard Queen Q216 - Q224 LHR or MAN LON
Elizabeth

*or Regional Airport Code where available.

Amadeus user will also need to use the above airport codes to distinguish between Charter and Scheduled Air

Book a Crulse Ong
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For those passengers wishing to travel to the ship independently, on certain trades, cruise only is available.
e The price is for the cruise only, with no flights, transfers or packages
e |f passenger choose the cruise only option they are responsible for making their own way to and from the ship

Brochured Package
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With the brochured package you
must put the charter flight airport
into the home city field so MAN,
LHR, BHX etc and select the air to
either economy or premium in
order to select the Charter Flight

Hotels stays are not applicable
when taking Charter flights.

Tailor-Made Package
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With the Tailor-Made package you
must put the home city field in as
LON and the Air should be set to
Economy in order to select the
Scheduled Flight

Hotels stays are only applicable
when taking scheduled flight.

Cruise Only
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With the cruise only option you
need to make sure the Home City
Field is set to LON and the Air is set
to NO.

Hotel stays and transfer are not
available when selecting Cruise
Only.

If you would like to see a live example of how to book an Adonia fly cruise, please visit the P&O Cruises and Cunard
Launch webinar on CCS.com found in the previous webinar section.




